42490

Communications

October 15, 2007
) 49¢-44-C
ATT: Docketing Dept.
S.C. Public Service Commission

P.O. Drawer 11649
Columbia, SC 29211

RE:  Quarterly Service Reports — 3RD Quarter of 2007
Att: Docketing Dept.
In accordance with your letter dated June 26, 1995 and SCPSC R.103-618,

SERVICE REPORTS, I am enclosing service reports for July, August, & September,
2007 submitted on behalf of Horry Telephone Cooperative, Inc. as follows:

--Trouble Reports per 100 Access Lines

--Customer Out of Service Trouble Clearing Time

--Held Applications/Availability of Service

If you have any questions regarding these reports, please give me a call.

Very truly yours,
VAo lbgF
Mike Hagg
Chief Executive- Plant Operations

/mm

Enclosures (as stated herein)

HTC COMMUNICATIONS, INC.
Post Office Box 1820 / Conway, South Carolina 29528-1820 / (843) 365-2151 / FAX: (843) 365-1111 / INTERNET: www.htcinc.net



00°00!

007001
007001
00°00!
00°00!
00°00l

e
3 1uwo)
Ju3adJ3ad

20716 44722 sl Y5796
007001 754 | 007001
00°001 8%9 é8 €2°56
€.°88 99Ye T4 9L°16
007001 068 8 00700l
%706 2961 9l 00°00L

sAQG UL/M  SBULT  3DLAJIS 19K

2191dwo) SS220Y MaN 3 {uwwo)

pPJo 9AS % sAeq juadJad

0g ¥3A0

2002 ¥38W3I1d3S

‘Auedwod suoyd jusqunout oy}
UM SLIOJJS UOLBUIPIO0D [BUOTIIPPE 0} anp SAep Sunjiom (G) uryim pata[duwod 9,68 Mo[ad

00726 £yl Lt 22786 20°06

007001 ¢lY l 00°00L 007001

€2°66 169 18 29°06 29706

85706 9vYe 92 62726 %2°¢6
5196 168 8 9" 66 1675 ¥

0£°26 9.6l Sl 2" 26 18°/8
SAQG UL/M  SBULTY 3DLAJSS 19N SAQG ULl/M
239)dwo) ssaodoy MON 1luwo)  33a)dwo)
PJO 9AS % sAeq 1U32Jdd PJ0 OAS %

0¢ ¥3A0
2002 1snony 2002

9D21AJ8S O A3L)tge)teAy/suotiedt|ddy p1ay

SUO L3 LUNWWO) J1H

Levs ogl
9Ly ki
059 08
52Ye (44
€88 8
2861 9l

SauUL]  @D1AJIS

$S320y MaN
sAeq
0¢ 43N0

Anr

:sjeiol

uM01264039
pue)ls] sAaimMed
yoeag 3)3J4AW
yoeag 313JAW N
AeMuo)

abueyox3



Refreshed: 10/05/2007 01:56 PM
Percent of Troubles Cleared Within 24 Hours - CLEC Page 1 of 1

July 2007 August 2007

Exchange Number # Cleared % Cleared ] Exchange Number # Cieared % Cleared
Troubles in 24 Hr in 24 Hr Troubles in 24 Hr in 24 Hr

98.29

September 2007 3 Quarter 2007

Number # Cleared % Cleared | Exchange Number # Cleared % Cleared
Troubles in24 Hr in 24 Hr Troubles in 24 Hr in 24 Hr

Total: 59 59| 100.00 % Total: 248 243 97.98 %




PSC - Quarterly Trouble Rates

CLEC

3 Quarter 2007

Refreshed:

10/5/2007

July August
IR Area Troubles fiﬁggess Rat e IR Area ?roubles fiﬁggess ;:::ble
CONWAY CLEC 51 1987 2.57] [CONWAY CLEC 35 1976 1.77
GEORGETOWN 23 476 4.83] |IGEORGETOWN 7 473 1.48
MYRTLE BEACH C 24 3425 0.70| IMYRTLE BEACH C 22 3446 0.64
NORTH MYRTLE E 6 883 0.68f INORTH MYRTLE E 3 897 0.33
PAWLEYS ISLAND 13 650 2.00] IPAWLEYS ISLAND 5 651 0.77
Total: 117 7421 1.58 Total: 72 7443 0.97
September 3 Quarter 2007
IR Area #.Access Trouble IR Area # #.Access Trouble
Troubles Lines Troubles Lines Rate
CONWAY CLEC 28 1967 1.42| |CONWAY CLEC 114 1967 5.80
GEORGETOWN 2 471 0.42] | GEORGETOWN 32 471 6.79
MYRTLE BEACH C 10 3466 0.29| IMYRTLE BEACH C 56 3466 1.62
NORTH MYRTLE E 3 890 0.34| INORTH MYRTLE E 12 890 1.35
PAWLEYS ISLAND 16 648 2.47| |PAWLEYS ISLAND 34 648 5.25
Total: 59 7442 0.79 Total: 248 7442 3.33




